2024 Annual Drinking Water Quality Report

Town of Stedman
Water System Number: 0326030

Este informe contiene informacién muy importante sobre su agua potable. Tradiizcalo o hable con
alguien que lo entienda bien.

We are pleased to present to you this year's Annual Drinking Water Quality Report. This report is a snapshot of last year’s water
quality. Included are details about your source(s) of water, what it contains, and how it compares to standards set by regulatory
agencies. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to ensuring
the quality of your water and to providing you with this information because informed customers are our best allies. If you have
any questions about this report or concerning your water, please contact Tracy Miller at 910-658-96654. We want our
valued customers to be informed about their water utility. If you want to learn more, please attend any of our regularly
scheduled meetings. They are held at [location/dates/time].

What EPA Wants You to Know

Drinking water, including bottled water, may reasonably be expected to contain at least some small amounts of contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline (800-426-
4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek
advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity. Contaminants that
may be present in source water include microbial contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals,
which can be naturally-occurring or result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas
production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which
are by-products of industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and
septic systems; and radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining
activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water
provided by public water systems. FDA regulations establish limits for contaminants in bottled water, which must provide the same
protection for public health.

When You Turn on Your Tap, Consider the Source

The water that is used by this system is surface water and is purchased from Public Works Commission of Fayetteville.

Source Water Assessment Program (SWAP) Results

The North Carolina Department of Environmental Quality (DEQ), Public Water Supply (PWS) Section, Source Water Assessment
Program (SWAP) conducted assessments for all drinking water sources across North Carolina. The purpose of the assessments was
to determine the susceptibility of each drinking water source (well or surface water intake) to Potential Contaminant Sources (PCSs).
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The results of the assessment are available in SWAP Assessment Reports that include maps, background information and a relative
susceptibility rating of Higher, Moderate or Lower.

The relative susceptibility rating of each source for Town of Stedman was determined by combining the contaminant rating (number

and Iocation of PCSs within the assessment area) and the inherent vulnerability rating (i.e., characteristics or existing conditions of
the well or watershed and its delineated assessment area). The assessment findings are summarized in the table below:

Susceptibility of Sources to Potential Contaminant Sources (PCSs)

Source Name Susceptibility Rating | SWAP Report Date
Glennville Lake Higher September 2020
Cape Fear River Higher September 2020

The complete SWAP Assessment report for Town of Stedman may be viewed on the Web at: hitps://www.ncwater.org/?page=600
Note that because SWAP results and reports are periodically updated by the PWS Section, the results available on this website may
differ from the results that were available at the time this CCR was prepared. If you are unable to access your SWAP report on the
web, you may mail a written request for a printed copy to: Source Water Assessment Program — Report Request, 1634 Mail Service
Center, Raleigh, NC 27699-1634, or email requests to swap@deq.nc.gov. Please indicate your system name, number, and provide
your name, mailing address and phone number. If you have any questions about the SWAP report, please contact the Source Water
Assessment staff by phone at (919) 707-9098.

It is important to understand that a susceptibility rating of “higher” does not imply poor water quality, only the system’s potential to
become contaminated by PCSs in the assessment area.

Help Protect Your Source Water

Protection of drinking water is everyone’s responsibility. We have implemented the following source water protection actions:
You can help protect your community’s drinking water source(s) in several ways: (examples: dispose of chemicals properly; take
used motor oil to a recycling center, volunteer in your community to participate in group efforts to protect your source, etc.).

Violations that Your Water System Received for the Report Year

During 2024, or during any compliance period that ended in 2024, we received monitoring and a drinking water standard violation
that covered the period of 1/01/24-12/31/25. We are recording samples per the routine sample plan and flushing the water system
routinely to assure this does not happen again.

Important Drinking Water Definitions:

© Not-Applicable (N/4) — Information not applicable/not required for that particular water system or for that particular rule.

o Non-Detects (ND) - Laboratory analysis indicates that the contaminant is not present at the level of detection set for the
particular methodology used.

©  Parts per million (ppm) or Milligrams per liter (mg/L) - One part per million corresponds to one minute in two years or a single
penny in $10,000.

©  Parts per billion (ppb) or Micrograms per liter (ug/L) - One part per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.

©  Parts per trillion (ppt) or Nanograms per liter (nanograms/L) - One part per trillion corresponds to one minute in 2,000,000
years, or a single penny in $10,000,000,000.

©  Parts per quadrillion (ppq) or Picograms per liter (picograms/L) - One part per quadrillion corresponds to one minute in
2,000,000,000 years or one penny in $10,000,000,000,000.

O Picocuries per liter (pCi/L) - Picocuries per liter is a measure of the radioactivity in water.
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© Million Fibers per Liter (MFL) - Million fibers per liter is a measure of the presence of asbestos fibers that are longer than 10
micrometers.

o Nephelometric Turbidity Unit (NTU) - Nephelometric turbidity unit is a measure of the clarity of water. Turbidity in excess of
5 NTU is just noticeable to the average person.

» Variances and Exceptions — State or EPA permission not to meet an MCL or Treatment Technique under certain conditions.

® Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow.

e Treatment Technique (TT) - A required process intended to reduce the level of a contaminant in drinking water.

®  Maximum Residual Disinfection Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

®  Maximum Residual Disinfection Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

*  Locational Running Annual Average (LRAA) — The average of sample analytical results for samples taken at a particular
monitoring location during the previous four calendar quarters under the Stage 2 Disinfectants and Disinfection Byproducts
Rule.

®  Running Annual Average (RAA4) — The average of sample analytical results for samples taken during the previous four calendar
quarters.

® Level 1 Assessment - A Level I assessment is a study of the water system to identify potential problems and determine (if possible)
why total coliform bacteria have been found in our water system.

o Level 2 Assessment - A Level 2 assessment is a very detailed study of the water system to identify potential problems and
determine (if possible) why an E. coli MCL violation has occurred and/or why total coliform bacteria have been found in our
water system on multiple occasions.

> Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drinking water. MCLs are set as
close to the MCLGs as feasible using the best available treatment technology.

»  Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Water Quality Data Tables of Detected Contaminants

We routinely monitor for over 150 contaminants in your drinking water according to Federal and State laws. The tables below list all
the drinking water contaminants that we detected in the last round of sampling for each particular contaminant group. The presence
of contaminants does not necessarily indicate that water poses a health risk. Unless otherwise noted, the data presented in this
table is from testing done January 1 through December 31, 2025. The EPA and the State allow us to monitor for certain
contaminants less than once per year because the concentrations of these contaminants are not expected to vary significantly from
year to year. Some of the data, though representative of the water quality, is more than one year old.

Lead and Copper Contaminants

Your Water Number of
Contaminant (units) Sample Date (90 Percentile) sites found MCLG J AL Likely Source of Contamination
S — ~ 7 | abovethe AL - - I -
Copper (ppm) _ Corrosion of household plumbing systems;
(90® percentile) o/18/23 0.055 ppm 0 13 AL=13 erosion of natural deposits
Lead (ppb) 0 _ Corrosion of household plumbing systems;
(90" percentile) 918123 0 0 AL=LS erosion of natural deposits
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The table above summarizes our most recent lead and copper tap sampling data. If you would like to review the complete
lead tap sampling data, please contact town hall,

We have been working to identify service line materials throughout the water system and prepare an inventory of all service
lines in our water system. To access this inventory, please contact town hall.

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing, Fayetteville PWC is responsible
for providing high quality drinking water and removing lead pipes but cannot control the variety of materials used in
plumbing components in your home. You share the responsibility for protecting yourself and your family from the lead in
your home plumbing. You can take responsibility by identifying and removing lead materials within your home plumbing
and taking steps to reduce your family's risk. Before drinking tap water, flush your pipes for several minutes by running
your tap, taking a shower, doing laundry or a load of dishes. You can also use a filter certified by an American National
Standards Institute accredited certifier to reduce lead in drinking water. If you are concerned about lead in your water and
wish to have your water tested, contact town hall. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available at http://www.epa.gov/safewater/lead.

Disinfectant Residuals Summary

MRDL Your Range
e Water MRDLG IMRDL Likely Source of Contamination
| Violation  \gaa) Low  High
Y/N
(Chlorine (ppm) N 1.46 ppm 0.1-2.51 ppm 4 4.0 Water additive used to control microbes
\Chloramines (ppm) N 1.76 ppm 1.06-2.61 ppm 4 40 Water additive used to control microbes '
l - |

Total Trihalomethanes (TTHM) and Haloacetic Acids (five) (HAAS)

] Ran, i
. . ge
Contaminant (units) Year MCL Violation ( hiY;)l:;t‘zater ) MCLG MCL | Likely Source of Contamination
Sampled Y/N ghest LRAA Low High
2024 N 80 Byproduct of drinking
TT!
HM (ppb) . WA water disinfection
BO1 50 ppb 50-56 ppb
: BO2 44 ppb 54-57ppb
2024 Y 60 Byproduct of drinking
HAA
5 (ppb) N/A water disinfection
BO1 35 ppb 27-35 ppb
B02 28 ppb 28-29 ppb

2024 Annual Drinking Water Quality Report

PWC
Water System Number: NC0326010
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2024 Annual Drinking Water Quality Report

Fayetteville Public Works Commission
Water System Number: NC 03-26-010

Este informe contiene informacién muy importante sobre su agua potable. Tradtizcalo o hable con
alguien que lo entienda bien.

We are pleased to present to you this year's Annual Drinking Water Quality Report. This report is a snapshot of last year’s water
quality. Included are details about your source(s) of water, what it contains, and how it compares to standards set by regulatory
agencies. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to ensuring
the quality of your water and to providing you with this information because informed customers are our best allies. If you have any
questions about this report or concerning your water, please contact Jason Green at (910) 223-4710. We want our valued
customers to be informed about their water utility. If you want to learn more, please attend any of our regularly scheduled
commission meetings. They are held at 955 Old Wilmington Drive on second and fourth Wednesday of each month.

What EPA Wants You to Know

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline (800-426-
4791).

Some people may be more vulnerable to contaminants in drinking water than the general population, Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek
advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity. Contaminants that
may be present in source water include microbial contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals,
which can be naturally-occurring or result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas
production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which
are by-products of industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and
septic systems; and radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining
activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water
provided by public water systems. FDA regulations establish limits for contaminants in bottled water, which must provide the same
protection for public health,

When You Turn on Your Tap, Consider the Source

The water that is used by this system is the Cape Fear River and Little Cross Creek watershed. The P.O. Hoffer Facility is found at
508 Hoffer Drive and the Glenville Lake Facility is located at 628 Filter Plant Drive,

Source Water Assessment Program (SWAP) Results

The North Carolina Department of Environmental Quality (DEQ), Public Water Supply (PWS) Section, Source Water Assessment
Program (SWAP) conducted assessments for all drinking water sources across North Carolina. The purpose of the assessments was
to determine the susceptibility of each drinking water source (well or surface water intake) to Potential Contaminant Sources (PCSs).
The results of the assessment are available in SWAP Assessment Reports that include maps, background information and a relative
susceptibility rating of Higher, Moderate or Lower.
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The relative susceptibility rating of each source for Fayetteville Public Works Commission was determined by combining the
contaminant rating (number and location of PCSs within the assessment arca) and the inherent vulnerability rating (i.e.,
characteristics or existing conditions of the well or watershed and its delineated assessment area). The assessment findings are
summarized in the table below:

Susceptibility of Sourees to Potential Contaminant Sources (PCSs)

Source Name Susceptibility Rating SWAP Report Date
Cape Fear River Higher September 2020
Glenville Lake Higher September 2020
Surface Water Source Information
Source Name Watershed Classification Source Location
Cape Fear River WS-V Direct Stream
Glenville Lake WS-IV Class I

The complete SWAP Assessment report for Fayetteville Public Works Commission may be viewed on the Web at:
https.//www.ncwater.org/?page=600 Note that because SWAP results and reports are periodically updated by the PWS Section, the
results available on this website may differ from the results that were available at the time this CCR was prepared. If you are unable
to access your SWAP report on the web, you may mail a written request for a printed copy to: Source Water Assessment Program —
Report Request, 1634 Mail Service Center, Raleigh, NC 27699-1 634, or email requests to swap@deqg.nc.gov. Please indicate your
system name, number, and provide your name, mailing address and phone number, If you have any questions about the SWAP
repott, please contact the Source Water Assessment staff by phone at (919) 707-9098.

It is important to understand that a susceptibility rating of “higher” does not imply poor water quality, only the system’s potential to
become contaminated by PCSs in the assessment area.

Help Protect Your Source Water

Protection of drinking water is everyone’s responsibility. We have a robust and initiative-taking watershed management program that
helps protect our valuable water resources. Please visit https://www.faypwe.com/watershed-protection for more information. You
can help protect your community’s drinking water sources in several ways: by disposing of chemicals properly; taking used motor oil
to a recycling center, volunteering in your community to take part in group efforts to protect your source, etc.).
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Important Drinking Water Definitions:

o Not-Applicable (N/A) - Information not applicable/not required for that particular water system or for that particular rule.

o Non-Detects (ND) - Laboratory analysis indicates that the contaminant is not present at the level of detection set for the
particular methodology used.

o  Parts per million (ppm) or Milligrams per liter (mg/L) - One part per million corresponds to one minute in two years or a single
penny in $10,000.

©  Parts per billion (ppb) or Micrograms per liter (ug/L) - One part per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.

O Parts per trillion (ppt) or Nanograms per liter (nanograms/1) - One part per trillion corresponds to one minute in 2,000,000
years, or a single penny in $10,000,000,000,

o  Parts per quadrillion (ppg) or Picograms per liter (picograms/L) - One part per quadrillion corresponds to one minute in
2,000,000,000 years or one penny in $10,000,000,000,000.

o  Picocuries per liter (pCi/L) - Picocuries per liter is a measure of the radioactivity in water.

©  Million Fibers per Liter (MFL) - Million fibers per liter is a measure of the presence of asbestos fibers that are longer than 10
micrometers.

o Nephelometric Turbidity Unit (NTU) - Nephelometric turbidity unit is a measure of the clarity of water. Turbidity in excess of 5
NTU is just noticeable to the average person.

s Variances and Exceptions — State or EPA permission not to meet an MCL or Treatment Technique under certain conditions.

® Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow. -

®  Treatment Technique (TT) - A required process intended to reduce the level of a contaminant in drinking water.

*  Maximum Residual Disinfection Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants,

*  Maximum Residual Disinfection Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

*  Locational Running Annual Average (LRAA) — The average of sample analytical results for samples taken at a particular
monitoring location during the previous four calendar quarters under the Stage 2 Disinfectants and Disinfection Byproducts
Rule.

*  Running Annual Average (RAA) — The average of sample analytical results for samples taken during the previous four calendar
quarters.

* Level 1 Assessment - A Level 1 assessment is a study of the water system to identify potential problems and determine (if possible)
why total coliform bacteria have been found in our water system.

*  Level 2 Assessment - A Level 2 assessment is a very detailed study of the water system to identify potential problems and
delermine (if possible) why an E. coli MCL violation has occurred and/or why total coliform bacteria have been found in our
water system on multiple occasions.

» Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drinking water, MCLs are set as
close to the MCLGs as feasible using the best available treatment technology.

> Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.
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Water Quality Data Tables of Detected Contaminants

We routinely monitor for over 150 contaminants in your drinking water according to Federal and State laws. The tables below list all
the drinking water contaminants that we detected in the last round of sampling for each contaminant group. The presence of
contaminants does not necessarily indicate that water poses a health risk. Unless otherwise noted, the data presented in this table
is from testing done January 1 through December 31, 2024. The EPA and the State allow us to monitor for certain contaminants
less than once per year because the concentrations of these contaminants are not expected to vary significantly from year to year.
Some of the data, though representative of the water quality, is more than one year old.

Lead and Copper Contaminants —
ge
C"'(‘l‘;lf.“g““‘ Sample Date _(ggih"‘;‘ﬂ‘:;z’m ai:‘.: %}i Low Hegn | MCLG AL Likely Source of Contamination
g‘:)l’ml’:fm(?;‘:ge) 6/13/2023 | ND 0 _ r;n_o.em 13 AL=_1.3 g&%«ﬁﬁﬁ?ﬂgﬂlﬁfm
ggfgﬂ;’nﬁm 6/13/2023 ND 0 All sites were ND 0 AL=15 m‘:‘;‘;ﬁﬁﬁmﬂ‘gﬁm

The table above summarizes our most recent lead and copper tap sampling data. If you would like to review the complete lead tap
sampling data, please email us at jason.green@faypwe.com.

We have been working to identify service line materials throughout the water system and prepared an inventory of all service lines in
our water system. To access this inventory, please visit our Project Clean and Clear website at https://www.faypwc.com/operation-
clean-clear/

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home plumbing. Fayetteville PWC is responsible for providing high
quality drinking water and removing lead pipes but cannot control the variety of materials used in plumbing components in your
home. You share the responsibility for protecting yourself and your family from the lead in your home plumbing, You can take
responsibility by identifying and removing lead materials within your home plumbing and taking steps to reduce your family's rigk.
Before drinking tap water, flush your pipes for several minutes by running your tap, taking a shower, doing laundry or a load of
dishes. You can also use a filter certified by an American National Standards Institute accredited certifier to reduce lead in drinking
water. If you are concerned about lead in your water and wish to have your water tested, contact Fayetteville PWC Customer Service
at (910) 483-1382. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available

Total Trihalomethanes (TTHM) and Haloacetic Acids (five) (HAAS)

R Range
Disinfection Year Sampled | MCL Violation Your Water MCLG | MCL |Likely Source of Contamination
Byproduct YN Low High
1 4 Byproduct of drinking
TTHM (ppb) 2024 N g 43-49 N/A 80 water disinfection
31 Byproduct of drinking
HAAS (ppb) | 2024 N 27-31 Lo 60 water disinfection
Disinfectant Residuals Summary
MRDL Yigwr Renge
Disinfectant Violation Water . MRDLG MRDL Likely Source of Contamination
(units) YIN ®RAA) Low  High
Chlotine (ppm) N 2.03 1.70-2.29 4 40 Water additive used to control microbes
[Chioremines (ppm) N 2.83 161323 4 40 Water additive used to-control microbes
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Inorganic Contaminants

. T MCL 0 Range T - o
Contaminant (uits Sampl N e
= (uits) ‘ uple | Violation oo MCLG | McL Likely Source of Contamination
— T YN | —clow Pl Il -
' | Erosion of natural deposits; water additive
Fluoride (ppm) | 2024 N 0.56 0.32-0.99 4 4 which promotes strong teeth; discharge ‘
e | | — | sle— e from fertilizer and aluminum factories
Nitrate/Nitrite Contaminants —— - ) -
. ) Sample McL | Your Range
Contaminant (units) ‘ Violation MCLG | MCL Likely Source of Contamination
. Date Water .
YN ) Low  High i
. . Runoff from fertilizer use; leaching from
N"";e (as Nitrogen) 11024 N ND ND 10 10 | septic tanks, sewage; erosion of natural
(ppm. - I, | — |deposits 00
o - Runoff from fertilizer use; leaching from
Nitrite (as Nitrogen) 110224 N ND ND 1 i seplic tanks, sewage; erosion of natural
(ppm) N e S L ldeposits ~
Turbidity* . o = B L
Treatment [
Technique
R : . Likely Source of
Contaminant (units) T Your Water MCLG Treatment Technique (TT) A
Violation Violation if: Contamination
. - = YN S | W —
Turbidity (NTU) - Highest L
single turbidity — N 0280 NTU N/A Turbidity >1 NTU
' = ] - Soil runoff
Turbidity (%) - Lowest .
monthly percentage (%) of N 100% NA s ey i
samples meeting turbidity limits -

* Turbidity is 2 measure of the cloudiness of the water. We m
The turbidity rule requires that 95% or more of the monthly

Total Organic Carbon (TOC)

onitor it because it is a good indicator of the effectiveness of our filtration system.
samples must be less than or equal to 0.3 NTU,

=== e e — _ |
. . T Your Water Range Monthly .
Contaminant (i) | vioiation || (lowest Removal Ratio MCLG “m“"“"“‘?gz’;’“ig“ Likely Source of Contamination
YN RAA) Low - High :
oy i o | RemovalRatioc - N
| oo mgemie Carbos RAA <1.00 and
(TOC) Remo N 138 1.41-1.59 N/A alternative Naturally present in the environment
Ratio (no umits) compliance criteria
L wasmotmet | 2000000000000
Microbiological Contaminants in the Distribution System . o o
MCL Number of .
Contaminant (units) | Violation | Positive/Present | MCLG MCL Ly i
. — YN |  Semples | R
Routine and repeat samples are total
coliform-positive and cither is E. coli-
positive or system fails to take repeat
E coll samples following E. coli-positive routine
: sample or system fails to analyze totat Human and animal fecal
(presence or absence) N 0 0 coliform-positive repeat semple for E. coli waste
Note: If cither an original routine sample
and/or its repeat samples(s) are E. colf
positive, a Tier 1 violation exists.
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Microbiological Contaminants in the Source Water

Number of Date(s) of fecal T_ e Siguificant | [ _T - ]
. P . Source of fecal > "
. “Positive/Present | indicator-positive o T Deficiency Cited Likely S
F ly Source of
ecal Indicator * Samples source water conmglx;t;on, B by the State? Y/N MCLG | McL Contamination
N | | samples | M€ | _%_ e
E. coli, Runoff, Upstream Human and animal
(presence or absence) 365 1112531 Dischargers N 0 g facal waste -
enteracocci or coliphage Runoff, Upstream Human and animal
(presence or absence) 365 11-12631 Dischargers J N NA | rr | o e
- . — S S e |
Cryptosporidium

Our system monitored for Cryptosporidium and found levels of 0.09 oocysts/liter in April 2017. In 2017, the highest concentration
found in the Cape Fear River was 0.09 oocysts/liter in April of that year.

Cryptosporidium is a microbial pathogen found in surface water throughout the U.S. Although filtration removes Cryptosporidium,
the most commonly used filtration methods cannot guarantee 100 percent removal. Qur monitoring indicates the presence of these
organisms in our source water and/or finished water. Current test methods do not allow us to determine if the organisms are dead or
if they can cause disease. Ingestion of Cryptosporidium may cause cryptosporidiosis, an abdominal infection. Symptoms of
infection include nausea, diarrhea, and abdominal cramps. Most healthy individuals can overcome the disease within a few weeks.
However, immuno-compromised people, infants and small children, and the eldetly are at greater risk of developing life-threatening
illness. We encourage immuno-compromised individuals to consult their doctor regarding appropriate precautions to take to avoid
infection. Cryptosporidium must be ingested to cause disease, and it may be spread through means other than drinking water.

Other Miscellaneous Water Characteristics Contaminants

Contarainant (units) | Sermple Date Rl oy 0 i ‘ SMCL o
_s;um(p—pm)_ -  wem | 0 | w o | A
Sulfat-e:(ppm) ” ] Cmem | s | NA s
- o wewme | w | amer | eess

Unregulated Contaminant Monitoring Rule § (UCMR 5) Sampling

In compliance with the Unregulated Contaminant Monitoring Rule 5 (UCMR 5), our water quality sampling focused on assessing the presence of
unregulated contaminants that may impact public health. This monitoring initiative, mandated by the Environmental Protection Agency (EPA),
aims to gather data on specific contaminants to inform future regulatory decisions.

During the sampling period, we collected water samples from designated locations within our distribution system, following standardized
procedures to ensure accuracy and reliability. The samples were analyzed for a range of contaminants, including pharmaceuticals, hormones, and
other emerging pollutants,

Results from the UCMR 5 sampling will be evaluated to identify any contaminants present and their potential health implications, This proactive
approach underscores our commitment to maintajning water quality and protecting community health. We will continue to monitor these
parameters and share findings with stakeholders to enhance public awareness and trust in our water supply.

Contaminant Abbreviation T S Minimal R(eppi’obr)table Level Your Water (ppb)

PFOS Perfluorooctanesulfonic acid 0.004 0,004
PFOA Perfluorooctanoic acid 0.004 0.004

__HFPO___ o __Hexaﬂuor;p;o;yleﬁeoxide - B | TR |

. TrromA _ dimeracid Genx) | 0005 ! o .
PFHxS Perfluorohexanesulfonic 0.003 0.1

o - | 0 & | . ==

PFNA Perfluorononanoic acid 0.004 00!
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Unregulated Sample Results - 2024

1,4-dioxane

Unregulated contaminants are those for which EPA has not established drinking water standards, The purpose of unregulated contaminant
monitoring is to assist the EPA in determine the occurrence of unregulated contaminants in drinking water and whether future regulations are

called for. Although, the EPA has not set a Maximum Contaminant Level for 1,4-dioxane, they have issued an advisory lifetime health goal of less
than 35 ug/L for drinking water.

Sample Dates res .
Paoint of Entry {ug/L)
1/25/24 BOL
2/21/24 0.31
3/20/24 0.12
4/18/24 BQL
s/22/2a BAL
6/12/24 BQL
7/16/24 BQL
8/21/24 BOL
9/19/24 BOL
10/17/24 BQL
11/14/24 0.29
12/10/24 0.37

*BQL - Below Quantifiable Limit

PWC meets or surpasses alf the standard requirements annually. While 1,4-Dioxane has been detected in the Cape Fear River as well os other areas
in our region, state and nation, the Environmental Protection Agency (EPA) currently has no standards for 1,4-Dioxane and bas not vet issued
regulated safe limits. If the EPA believed 1,4 Dioxane was an immediate threat, o directive would have been issued. Since 1,4-Dioxane cannot be
removed through our traditional water treatment process, we have partnered with other communities to research ond identify its sources to reduce
or eliminate it so there will be no long-term expostre to our customers. You can find additional information on our website: www. faypwe.com/the-

facts-about-1-4-dioxane/
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Per- and Polyfluoroalkyl Substances (PFOA and PFOS)

Per- and polyfiuoroalkyl substances (PFAS) are a group of man-made chemicals that have been in use since the 1940s and are {or have been)
found in many consumer products like cookware, food packaging, and stain repellants, PFAS manufacturing and processing facilities, airports, and
military installations that use firefighting foams are some of the main sources of PFAS, PFAS may be released into the air, soil, and water,
including sources of drinking water. Perfluorooctanesulfonic acid (PFOA) and Perfluorooctanoic acid {PFOS) are the most studied PFAS chemicals
and have been voluntarily phased out by industry, though they are still persistent in the environment.

Recent testing has detected PFOA and PFOS in Fayetteville's drinking water. The table below shows our monitoring results for combined PFOS
and PFOA at PWC's water treatment Paint of Entry (PQE). POE refers to water that has undergone all treatment steps at the water treatment
facilities, and is ready to be pumped to you, our customer.

EPA issues health advisories, which are based on the best available peer-reviewed studies about the health effects of the unregulated chemicals.
Health advisories provide information on contaminants that can cause human health effects and are known or anticipated to occur in drinking
water. EPA's health advisories are non-enforceable and non-regulatory and provide technical information to states agencies and other public
heatth officials on health effects, analytical methodologies, and treatment technologies associated with drinking water.

Fayetteville PWC is working to stay ahead of the science, as these substances continue to be measured at ever smaller concentrations. With
modern laboratory methods, these substances can now be measured down to parts per trillion concentrations. For comparison, 1 part per trillion
is approximately the equivalent of one drop of water in 10 million gallons of water. PWC reports the formal results of regulatory testing and
unregulated contaminant monitoring in our annual Consumer Confidence Report, which provides an annual summary of water system operations
and water quality management throughout the water system.

The table below shows the total concentration of the 42 PFAS unregulated compounds for which PWC monitors quarterly, as well as the total

concentration of the combination of PFOS and PFOA, which although unregulated, does have an EPA Health Advisory level of 40 ppt.

P.O. Hoffer
P.O. Hoffer P.O. Hoffer P.O. Hoffer N
Date Source Water Source Water Point of Entry P‘::;;f::;w 3:_ :r::t(ssed)
PFOA RAA (ppt) | PFOS RAA (ppt) PFOA RAA ppt
(ppt)
- (ppt) )
01/2024 6.10 10.72 6.09 10.79 4
04/2024 5.24 8.77 5.15 9.10 4
07/2024 6.19 11.03 6.18 10.58 4
10/2024 7.84 11.01 5.64 9.87 4
Glenville Lake Glenville Lake Glenville Lake Glenville Lake
Date Source Water Source Water Point of Entry Point of Entry EPA Proposed
a PFOA RAA PFOS RAA PFOA RAA PFOSRAA | MCL RAA (ppt)
(ppt) {ppt) (ppt) (ppt)
01/2024 5.69 17.35 5.62 17.80 4
04/2024 5.13 18.10 491 14.78 4
07/2024 5.79 1948 5.38 13.13 4
10/2024 4.34 20.18 573 1141 4
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NOTICE TO THE PUBLIC
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

STEDMAN, TOWN OF HAS NOT MET MONITORING REQUIREMENTS

We are reguired to monitor Your drinking water for specific contaminants on a regular basis. Results of regular
monitoring are an indicator of whether or not our drinking water meets health standards, During the compliance
period specified in the table below, we ['did not monitor or test’ or ‘did not complete all monitoring or testing] for
the contaminants listed and therefore cannot be sure of the quality of your drinking water during that time.

’ — e—

| CONTAMINANT | FAGILTY IDNOJ | COMPLIANCE PERIOD | NUMBER OF SAMPLES) | WHEN SAMPLES WERE |

! A
GROUP™ SAMPLEFOINT | ™™ BEGIN DATE SAMPLING FREQUENCY | OR WILL BE TAKEN
| | | (Water System to Complete) |
! == == e | N -
) 1 i | JAS T
Disinfection .
| Bypota (Osp) =~ DO1/BO2  Juy1,204 | 1/QUARTERLY |
;‘ﬁmsﬁﬂééﬁfmeﬁﬁfEMnaﬁ SR

What should | do? There is nothing you need to do at this time.

What is being done? [Describe corractive action.]

Please share this Information with all the other people who drink this water, especially those who may not have received
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing coples by hand or mall.

_For more information, vlease contact:

[

Responsible Person System Name System Address (Strest) | |
 STEDMAN, TOWN OF |
| - | o |
' Plione Number | System Number System Address (City/State/Zip)
NC0326030 |
Violation Awareness Date: Sentember 20, 2024
Date Notice Distributed: o _ Method of Distribution: -
) Public Notification Certification: B

The public water system named above hereby affirms that public notification has been provided to its consumers in accordance
with all delivery, content, format, and deadiine requirements specified in 15A NCAC 18C 1523,

Qwner/Operator:

(Signature) (Print Name) {Date)

———— _——___—.———___.______________ — |



_ Public Notification Certification Form
** This form and a copy of Yyour Notice to the Public must be submitted to the State within 10 days of notifying your customers *+

Water System Name: Town of Stedman PWS ID#: NC—Q3-26-030
Contaminant Group: HAAS Contaminant:  Total Haloacetic Acids

Violation Tier: (Check appropriate box) [J Tier1l B Tier2 O Tier3

Violation Type: (Check appropriate box) (3 MCL (3 MRDL [J SMCL ) Monitoring
D Reporting (3 Treatment Technique {3 Other:

Violation Awareness Date: 9/20/2024

(Note: Violation Awareness Dates are as follows: For Fecal/E coli MCL = the date the analysis was completed. For all
other MCL, MRDL and SMCL violations = within 2 days of the completion of analytical results, For Monitoring and
Reporting violations = the date of the violation letter from the State. For Treatment Technique and Other violations, see
information in violation letter.)

Consultation with the State; e

(Required for Tier 1) (Date) o
Notice distributed by: Hand Delivered 9/25/2024

(Method of Distribution) (Date distributed) -
Repeat Notice distributed by: I

(Method of Distribution) (Date distributed) o

Content — 10 Required Elements Checklist: (Check off each item to ensure all items are included in the notice.)
&1 Description of violation and contaminant levels.

Date violation occurred.

Potential adverse health risks, using standard language provided in the rule.

The population at risk, including sub-populations particularly vulnerable if exposed.

Whether alternate water supply should be used.

What action consumers should take, including when to seek medical help, if known.

What the system is doing to correct the violation or situation,

When the system expects to return to compliance or resolve the situation.

Contact information: Owner name, business address, and phone number of the water system owner, operator or
designee that can provide additional information.

A statement encouraging recipients to distribute the notice to other persons served, using standard language
from the rule.

A copy of the public notice and this certification form MUST be delivered to the State of North Carolina within 10
days of completing the public notification requirements.

EEREBOEE R

o]

g The public water system named above h_neiet_:y affirms that pubiic noﬁﬁé%n has been provided to its consumers in
i accordance with all delivery, content, fomwfxt, and deadline requirements specified in 15A NCAC 18C .1523.

Owner/Operator: M£ LMLK . CO i ’ 14 P’ (/edfr

(Signaturc) (Print Name)

' Date of Certification:

- - — — — BV

1634 Mail Service Center, Raleigh, Nerth Carolina 27699-1634 01 Telephone: 919.707-9160
Main Fax: 919-715-4374 O Lab Forms Fax: 919-715-6637 [] Internet: http:/ivww.newater.org/pws/index.him



NOTICE TO THE PUBLIC

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

_Town of Stedman ~ HAS LEVELS OF |
TOTAL HALOACETIC ACIDS ABOVE DRINKING WATER STANDARDS

Qur water system recently violated a drinking water standard. Although this incident was not an emergency, as our |
customers, you have a right to know what happened, what you should do, and what we did {are doing) to comect this '
situation. |

|

We routinely monitor for the presence of drinking water contaminants. Monitoring results for water samples collected I
during the annual period ending  12/31/2024 _show that the contaminant concentration from one or more sampling |

| locations in our water system exceeds the standard, or maximum contaminant level (MCL), for TOTAL HALOACETIC I

ACIDS (HAASs). The standard for TOTAL HALOACETIC ACIDS is 0.060 mg/L. Over the referenced compliance period,
the sample location with the highest average level of TOTAL HALOACETIC ACIDS had & concentration of 063 mg/L. |

What shouid | do?

» There is nothing you need to do. You do not need to boil your water or take other comective actions. However, if you
have specific health concems, consult your doctor, If a situation arises where the water is no longer safeto drink, you |
will be notified within 24 hours. '

¢ If you have a seversly compromised immune system, have an infant, are pregnant, or are elderly, you may be at ,
increased risk and should seek advice from your health care providers about drinking this water. |

at does thi ?
This is not an emergency. If it had been, you would have been notified within 24 hours. HAASs are five haloacetic acid
compounds which form when disinfectants react with natural organic matter in the water. However, some people who
drink water containing haloacetic acids in excess of the MCL over many years may have an increased risk of

- getting cancer.

| What is being done? |

Routine Flushing of Water System  We anticipate resolving the problem within 10Days

Please share this information with all the other people who drink this wafer, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or maif. I

For more information, please contact: - o ) o
' Responsible Person System Name | System Address (Street) = |
‘ Tracy Miller Town of Stedman ' 5110 Front Street [
‘PhomeNumber | 'SystemMumber | System Address (Giy, State. Zip)
| 910-658-0665 | NC03-26-030 | Stedman, NC 28391 |

Notice of Violation Date: 9/20/2024 ) ' N
Date Notice Distributed: _9/25/2024  Method of Distribution: Hand Defivered |

Public Notification Certification: || |
The public water system named above hereby affirms that public notification has been provided to its consumerin | :;
accordance with afl d?\very, content; fogmat, deadline ﬁulnements specified in 15A NCAC 18C .1523. [

O Wi onnit ¥ Veeder A 24 200

Owner/Operator: . L/
{Signature) (Print Name) ' '(Date)




TOTAL HALOACETIC ACIDS MCL Notice — Tier 2 Violation

Since exceeding the TOTAL HALOACETIC ACIDS maximum contaminant level (MCL) is a Tier 2 violation, you must
provide public notice to persons served as soon as practical but within 30 days after you feam of the violation {40 CFR
141.203(b)]. You must issue a repeat notice every three months for as long as the violation persists,

Communlty systems must use one of the following methods {40 CFR 141.203(c)]:
* Hand or direct delivery
» Mall, as a separate notice or included with the bill

Non-community systems must use one of the following methods [40 CFR 141.203(c)):
s Posting in conspicuous locations
* Hand delivery
e Mail

in addition, both community and non-community systems must use another method reasonably calculated to reach others
IF they would not be reached by the first method [40 CFR 141.203{c)]. Such methods could include newspapers, e-mail,
or delivery to community organizations.

You must also perform the following:

« If you mail, post, or hand dsliver, print your notice on letterhead, if available,
+  Notify new billing customers or units prior to or at the time their service begins.
»  Provide muiti-ingual notifications if 30% of the residents served are non-English speaking.

The notice an the reverse is appropriate for mailing, posting, or hand delivery. If you modify the notice, you must still
include all required PN elements from 40 CFR 141 .205(a), and the standard language (including the healith effects
language) in bold italics must not be changed. This language is mandatory {40 CFR 141.205(d)].

Corrective Action

In your notice, describe comection actions you are taking. Do not use overly technical terminology when describing
treatment methods. Listed below are some steps commonly taken by water systems with chemical or radiological
violations. Depending on the comective action you are taking, you can use one or more of the following statements, if
appropriate, or develop your own text:

¢ We are working with [local/state agency] to evaluate the water supply and are researching options to corect the
problem. These options may Include treating the water to remove 2456 or connecting to [system]'s water supply.

» We have stopped using the contaminated well. We have increased pumping from other wells, and we are
investigating drilling a new well.

* We have increased the frequency that we will test the water for 2456.
We have since taken samples at this location and had them tested. These samples show that we meet the

standards.
Repeat Notices

If this is an ongoing violation and/or you fluctuate above and below the MCL, you should give the history behind the
violation, including the source of contamination, if known. List the date of the initial detection, as well as how levels have
changed over time. If levels are changing as a result of treatment, you can indicate this.

After Issuing the Noti FR 141.31(d
After issuing the “Notice to the Public” to your customers, sigh and date the “Public Notification Certification” at the bottom
of the notice. Within ten days after issuing the notice [CFR 141.31 (d)), use our on-ine ECERT application located on our

website at: https:llpws.ncwater.orglECERT/pag%!default.aspx to submit your completed Notice/Certification to the Public
Water Supply Section. If you do not have access to the intemst, mail your completed Notice/Certification to: Public Water
Supply Section, ATTN: Public Notification Rule Manager, 1634 Mail Service Center, Ralelgh, NC 27699-16324.

Keep a copy for your files,

(6/2019)



